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EXECUTIVE SUMMARY

The research metheditilised throughout each phase of the project
have been consistent. They have included aspects of qualitative
and quantitative approaches. All methodologies utilised have been
underpinned by a kaupapa Maori research approach

The projecthighlights the importance of communitié®ing able to
determingheir ownstrategieand developing resourcés assist in
the reduction of gamblinrgelated harm at the local level.

Respondents the publicand communitysurveys strongly felt that
the messages were easy to undadstand that the resources were
effective tools in raising awareness about gamhbielgted harm

A majority of themfelt the resourceseed tobe distributed wider
to other communities.
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Focus group discussions with log@mblingproviders in Hamilton
also highlightthe importance ofdcally developed resourcekocal
providers are very supportive of communities being able to own
their resources, with particular support to those communities in
terms of widedistribution of tleir resources
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There is a clear view that many of the current resources available
nationally are of no use or have little efféstraising awareness
about gambling harnfor Maori communities. May providers
utilise their own health promotion resources thwi their
communities, athey aremore appropriate, relevant aeffective

-

The Gambling Resource Information Programme (GRIP) has
become an integral part of the project in terms of facilitating
ongoing community driven development and increasvwogkforce
capacity within communities.

RDU have supported Pacific communities to conduct a GRIP
course.

A critical success factarontinues to béhe communitydriven and
community action approactf the project These have included
ongoing collaboration and networking at local, regional and
national levels; continued presentations of the project at various
forums and conferences; and regular networking for thegses of
information sharing.




BACKGROUND

This is the fifth report of t
Project for the Reduction of GambluiRelated Harm in the _
Wai kat o Ar ea: . Theerojéci hassbearomibced e 0
the project team oPou Tuia Rangahau (formerly known as the |
Research and Development Unit) of Te Runanga O Kirikiriroa |
Trust Inc. ¢

The project began in December 2002. Phase one conducted
community focus groups to identify strategies that would assist
communities in the reduction of gamblirglated harm (Elliott &
Watene, 2003). ¢

Phase two further developed the strategies into media and =~
community resources, with an emphasis on raising awareness about ‘\@b
reducing gamblingelated harm (Watene & Elliotiohepa 2004). @

Phase three continued media and resource development with \9)
various Waikato communities, including a quantitative survey
regarding the effectiveness of the three radio messages aired since
2003 (Watene & ElliotHohepa, 2005). N

Phase four continuedvith media and resource development,
focussing on working alongside Pacific and Asian communities
also investigated opportunities to investigaseciceconomic
impacts of gambling for the Waikato areaPhase four was
conducted over a two year peripffatene & Turinui, 2007).

throughout the project, and the resources created by Waikato -
communities. It also includesraevi ew of t he Mi ni
national resource development guides against the processes of
resource development at the local level.

Aims and Objectives
The overarching goal of the project shdbeen to mvent and _
minimise the harm caused by problem gambling, and to reduce
gamblingrelated harm inequalities.

Specifically, as stated in the service specifications of the contract %

with the Ministry of Health, the objectives for this phase are to:

e Review the Te Runanga problem gambling resources T
development process against the national guidelines for healthf
educaton resource development in New Zealand,; @




e Evaluate the problem gambling resources developed by
Kirikiriroa in collaboration with community partners; and,

e Collate available problem gambling resources and review and
assess the appropriateness of the availpldblem gambling
resources for use in Maori communities (including those
developed in Kirikiriroa).

Key Findings
Given the work that halseenachieved thee are a number ddey
findingsfromthe project.

The project highlights the importance of working alongside
communities to develop their owresources that are culturally
relevant, with messages that are appropriate in a local context.

The public survey, community survey and provider discussions
have highlighted that the Waikato resources are easy to understand,
and are effective tools in |ing awareness about gambling harm.

There is much support at the local provider level to work alongside
communitiesto provide them wittopportunites to reproduce and
distribute their resources to wider communities.

Current problem gambling resourcagailable are not necessarily
seen as appropriate resources for use among Maori communities.
Maori providers will develop their own resources because they are
more likely to be relevant and appropriate.

The project team are committed tgupporing Waikao
communities to raise awareness about gambling issues generally,
and to continue suppomg the facilitation and sharing of
information whenever required by those communities

The project team are committed to ensumgoing involvement,
networking andcollaboration with local, regional and national
gambling provider forumsccurs,to ensure the continuous flow of
information sharing at all levels

Future @portunities to present the projeetil continue as part of
information sharing, networking, andjathering information
regarding current developments in the gambling.area
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NATIONAL RESOURCEGUIDELINES 1L§>

The National Guidelines
The Ministry of He a | (MIB®I8)sguidelines entitledd Nat i on a@};
Guideline for Health Education Resource Development in New ﬁ
Z e al & mdcpecific document designed to assist public health ==
service providers to develop health education resources for their
programmes and sepés(Ministry of Health, 2002)

—

planning, financial, cultural and practical issues that need to be
considered during the development and production of resources.
These key steps areletiled against the processes utilised by the

)
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It describeshe 23 key steps to be taken into account which include 9}‘
&
| . 2)
Runanga in the development of the community resources.

Background to Resource Developed in

Kirikiriroa
Earlier fhase of the projectconducteda total ofsix focus groups
with Maori communities throughout the Waikatoea These areas
included Tauwhare, Te Kuiti, Ngaruawahia, Family Star
Hamilton, Hamilton Multicultural Services Trust in Hamiltoand
Thames. Discussionscentred on five key themes what is
gambling; types of gambling; reasons for gambling; experiences
and impacts of gambling; and strategies to reduce gambling harm.

QEREGRERER

Key strategiesidentified included radio adverti@ment messages
and the development of a communigducation awareness
programmeabout gambling issues

QT

The first strategy developed by the project team these health
promotion focused radio messages basedhoze key scenarios

A telephonesurvey exercise was undertaken @waluaé the
effectiveness of the radio messag@®ugh Digipoll Ltd, a market
research companyased in Hamilton The result@and findngs of

the survey are detailed in a previous project report (Watene &
Elliott-Hohepa, 2004)

The second strategy was the developmehtthe Gambling
Resource Information Progranenfotherwise known as GR)Pa
oneweek short courseontaining 10 sessionproviding a wide
range of information about gambling issueSRIPfacilitated the
creation of community resours¢o assist in raising awareness
about gambling related harm.Since 2004,GRIP has been
conducted with four communities the Waikato and evaluations
were conducted at the conclusion of each courBesults and




findings of GRIP are detailed in previous project reports (Watene
& Elliott-Hohepa, 2004; Watene &urinui, 2007).

Resources developed through GRIP include a fridge magnet by the
Tauwhare communit{see ApendixA), a bumper sticker frorine

Te Kuiti community(see AppendixB), anda radio advertisement
script from the Ngaruawahia commun({gee AppendixXC). GRIP

was conducted with members &facific communitiesin Hamilton
during 2006 However for a number ofeasonsa final resource

was not produced as part of this course.

ResourcdDevel opment Against Gui del
The process of resourdevelopmentitilised by theproject teanis
detailed againgtachkeystepof theMOHOG s nati onal gui c
education and resource developm@vinistry of Health, 2002)
Under eaclkey step is a description of how the resources foheac
of the Waikato communities wemdeveloped,and the context in
which they were deveped There are some steps thvagre not
applicable at the time that thesourcesverecreated, and these are
explained under each of those key steps.

Step 1- determine the need for a health education resource or range
of resources
e Step lis to ensure that there is a clear rationalétieresource

to be developed. Any resource development should be
responsive to an emergent issue or part of a planned health
promotion programme and consistent with national health
goals. It may be necessary for a needs assessment to be
conducted, particutly for developing a range of resources or
if the costs will be substantial. Needs assessments for new
national resources require consideratiafi international
materials that are of potential relevanc

As a result offocus goup discussionsGRIP was developed as a
directresponse to a community netedan emergent public health
issue at the local level. Given the projedd segiona focus,
resourcesdeveloped were aimed at specific Maori communities
within the Waikato

Step 2- to determine the type of resource that needs to be developed
to meet identified needs
e Step 2 identifies whether the resource should &eprinted
resource, or an electronic one (video etc). Account will need to
be taken of who will be using the resource and the context of
its intended use. The more costly the resource, the more

8




Step 3- to develop a distribution and marketing plan

Step 4- to determine if a suitable osimilar resource already exists

Step 5 to conside adapting an existing resource

important that development and distribution are caref
planned.

b

GRIP offered four options for resource developmeand these
were printed resources They includedthe creaton of a fridge
magnet; a bumper sticker; a pajpaised pamphlet or flyengr a
local radio advertisemerscript The selection of resources was
considered to be of relatively low cost to produce, and it was
important that communities were given innovative choices in
which they could design their resources.

e Step 3 identifies the audience for the resource and considers the
most appropriate strategies to access this audience. Consider
any provider training for use of the resource. Identify any
ongoing or consequential costs

The distribution and marketing plan was incorporated into the
GRIP course while it was in its development stagesmmunities
were givenownership over the resource they createdluding the
distribution of the resource amongst their community members

e Step 4 ensures that checks with the national catalogue website
including checks with other agencies working in shene area.
It may also be appropriate to encourage another agency to|
update/revise their existing resources rathan produce a new
one yoursdl

A brief overview was undertaken ahe types of resources
available Many of themwere pamphlets, booklets anservice
information  Participants of GRIPdid not consider these
appropriate or useful for their own communities, hence, the
creation of their owrrommunityresource

e Step 5 considers that existing New Zealand or overseas
resources can sometimes be adapted for new uses with the
permission of the publisher. Also, useful background text for
resources can sometimes be obtained from searching the
internet (although care with cepght issues is required).

Adaptation of existing resources was not considered during the
resource development process. Howevbe GRIP sessions
utilised other resourcegor different sessions These included
information fromPacificare Trust in Auckland, GamblingWatch,




