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Pou Tuia Rangahau (formerly known as the Research and
Devel opment Unit) of Te RTn_anga o k
to emphasise the kaupapa MUoTrI app!
The structure stems fewandknosledge) or i S|
basewhich ha beenin existence for generations.

As part of searching for a @ri depiction that could be utiéd as a
generic reporting model, thePowhiri Model (formal Mbri
welcoming ceremony modelontaining a sequence of specific ritua
phaseswas chosen. Each ritual phase has its own purpose, and
together, the phases create and complete a process by which all
manner ofthings are made completelhere arenine ritual phases

that have been chosém completethis research reportingstructure,

and in this context, they are represented as follows:

fiKaranga - Ritual of First Engagemend is the first calling that
establishes project in written form

fiwhaikorero - Ritual of First Speakingo is about the contractual
discussions betweeimmdividuals and organisations involved in the
project

fiKkoha - Ritual of Reciprocityo reflects and acknowledges the
overall development, processes and findings of the project

fiHongi-hariru -kai - Ritual of Encounterd is the scoping and
reviewing of historical and antemporary information as evidence
that supports the project

fiwhakawhanaungatanga- Ritual of Derivationo is the scoping
and profiling of the methodologies utilised for the praject

fiHui - Ritual of Collaborationo is about the ongoing collaboration,
cdlection d information, the analysis amdsultsthe project

fiPoroporoaki - Ritual of Erudition 0 is about the completion of a
project, dissemination of information and setting future directions

fiKarakia - Ritual of Conclusiornd is about culturally concluding the
project

fiWaiata - Ritual of Coalescencé works in conjunction with
Karakiato conclude the project and clear the way forwa(fdlliott-
Hohepa, Elliott & Kingi, 2005).

No part or parts regarding the overall structure and information of
this report may be reproduced without the approvdleoR nanga o
Kirikiriroa Trust Inc, Te Pou Tuia Rangahau

Te R n a n igirikiriroa Trust Inc

Pou Tuia RangahgiResearch & Development)
T: 07 846 1042 F: 07 846 7156

E: naina@terunanga.org.nz

WhiringaURangi (Novembe) 2007©
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IRERIENIE

KARANGA
Ritual of First Engagement

i Kar a ntheficst callieg that
establishe a project in written form
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e REREIRT

KARANGA

Karanga mai rU, karanga mai rU

TenU rU k@rua, te tangi e tiI nei
Te papa e takoto nei

E ngU mana

E ngU reo i

E ngU karangaranga maha o ngU hau e
Kua tae mai nei ki te tautoko

Tekaupapa o tUnei wU

Kia mau ki a koutou i t@ tUtou kaurg

He kaupapa motuhake

He kaupapa rawe )

Hei awhinaatukt e ao MUor i
Ki te ao katoa

Haere atu ra ngU mate
t |

Ki ngu puna

Ki te iwi nui tonu

Kua huri atu ki te p@ e
Kia mihia, kia poroporoakihia

KiarUt ou i te wU iti nei e

Haere atu ra

Whakatau mai ra

NgU karangaranga maha

Ki runga i te papa )

I wai ho ake ai e rUtou e
Whakatau mai ra

Whakatau mai ra

12




IRERIENIE

WHA | RERO
Ritual of First Speaking

fi Wh ari ekrZoaboutthes contractual discugsns between
individuals and organisations involved in the project
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MIHIMIHI

Ko te pl ko te kauru

Kei te hiahia ko Rongo ko Taane

T FramaramaUnuku

T FramaramaUrangi

Ko te rangi e tl iho nei

Heke iho ki a Paptuanuku e takoto nei

KongU tauira o Te WUnanga e whakamau
Ko lo-teP T k e n4edoi-@n grangi _
Ue te rangi, Ue a nuku, nuku t ai m U
Haumi e, hui e, taike

Ko te mihi tuatahi, ko Te Atua. n
Tuarua, ko Te Kiingi MUori ko Ti h
me twhrnaar e Te KUOhui Arikinui tonu r0
Pai MUire

Ur
e

Me mihia ngU mate i runga i ngU mar
NU tUtou katoa e tangi, e mihi
Haere e ngU mate, haere

Hoki wairua mai A .
Ki te takitaki te kaupapd tmair U~
N@reira, haere rigmate. Hoki ki te Kinga 1 turu okioki ai

Tohei Mauriora ) . )

E ngU mana, e ngadgatangamahae ngU kUr ang
t UnU rU koutou k at otehundéeawhaiakéte t e mi t
kaupapa nei, e hUpai c&kapgatiraai, &k aupap
ora ai .toulkdtoaU r U t U

He r(gpoea/vtheakta&rteu nei ngU kohi kohing
whakaar o, wrimaJlnaunauUnleltttdaulU hapUr O i w
noa o te motu. Ko te i manako kia rangona ai te taringa o te

KOwanatanga me @na tehmgawvanakitea mi ni

kaupapa Ki a koe angd te minita o t
Hodgson k@rua tahi ko koe e pU Par
ki te tangi o ngU i wi katoa nei e

mamaet anga me o0 epUt autaaapea ki aggai h o ki
tUua te Kavi thIUmrenulﬂitetoep rangahalu nei,

ko r Uteowhakatakotorio r Ut oaii ktieg ewd e whUOwh!
haere te Kkaupapa waenganui [ o rU
mohiotangaliwi. He o i teskorédg vhakamutunga kku pea ko

tlhei,

AMU t Gu rourou, mU taku rourou ka c

14



ACKNOWLEDGEMENTS

Te RI n Kirkgiraa Teust Incand Pou Tuia Rangahauish to
acknowledge a number of organisations and individuals involved in
the project.

Firstly, the project would not have been possible without the many
participants from throughout the country, who were willing to take
part in a focus group discussion within their respective regions, to d
share their valuable information for the purposes of th@ept. N
Participants hailed from the Northland, Rotorua, Tairawhiti, ék
Taranaki, Hawkes Bay, and Southland.

Secondly,special acknowledgement and appreciation to the research
assistants and thsix MU o health service provider organisations
We are most gratefdibr their commitment to the project, trust in the
research process, undertakitige huge task of conducting and
completing the focus group discussions within their regions, and for
ensuringhe project was achieved. They are:

NG

e Nga Manga Puriri, Whangarei; in particuldijarren Moetara,
Huhana Sevand Jonathan Seve

e Te Kahui Hauora, Rotorua; in particular, Laurie Morrison,
Amber Grant and Anaru Bidois

e ToioraHealthy Lifestyles Ltd, Taranakiin particular, Denis
McLeod

¢ Ngati Porou Hauora, Tairawhiti; in particular, Bill Aston, Connie
Henare, JennifeHarréHindmarsh and Mark lles

e Te Rangihaeata Oranga, Hawkes Bay; in particular, Monica
Stockdale, Matthew Bennett and Marewa King

e Te Roopu Tautko ki te Tonga Inc, Dunedin; in particular, Chris
Maxwell, Jerry Banse and Reuben Moses.

Thirdly, we acknowledge thexpert advisory team of Professor
Whatarangi Winiata, Dr Lorna Dyall, Ms Laurie Morrison, Ms Ruth
Herd, and Hector Kaiwai. Thank you fgour ongoing support and
commitment to the success and completion of this project.

Thank you & the numerouR 1 n a staff mvolved in supporting the
project. In particularMs Mere Balzer, line manager for Pou Tuia
Rangahauand CEO of theRT n a rfog ler ongoingmentorship,
support and trust in the team to get the job doiie. Ms Rongo
Kirkwood, Manager oftat. Wh Unau Ora Unit of
Karanga, the call that sets the tone of the overall refastthe rest

of the team, Keri Thompsomnd Alison Barnett for their ongoing
support and contribution to discussions, planning sessamakstimes
when | just needed to bounce ideasTo Michelle Levy for the
ongoing academic guidance, peer review and support to Pou Tuia
Rangahau in all projects conducted by the team.

Special acknowledgement, thanks and appreciatonMarsha
Turinui, past administratorof Pou Tuia RangahauMuch of the

§
§
&
(
g
§

>



weeee

early developments, negotiations, collaboration and moving forward
for this project was driven by Marsha.

Special acknowledgement, thanks and appreciation to Hori Kingi of

t he Rinanga, for hi s speciali st
throughout the project, for ensuring culturally safe practices and
processes for all involved, and for his contribution toriaeing of

the project and waiatafi Whakat au Mai Rad that
commitment of all involved in the project from beginning to end.

Special appreciatiorand grateful thankso Sandra Eru Carol
Hackett Derek TearikiMorehu, and thew h U no& oumaitawhiti
Marae, Rotorua, for the warm hospitality and hosting of our first
collaborative hui held in November 2006, to develop and scope the
project, for the naming of the project, and also for allowing the
project to conclude where it began.

To the teanof transcribers who undertook the task of transcribing
data for three of thprovider regions. Thank you for completing the
transcriptdor analysis.

Acknowledgement isnade to the Ministry of Health for funding this
project.

Finally, the project hasden achieved baase of the collaborative
approach and effort that hasade the project an enjoyable and
rewarding experience for everyone involved.

TUhUkoutou, thUkoutou, thUkoutou katoa.

16




ORGANISATIONAL INFORMATION

This section provides informath regarding theorganisations
involved in the project. An overview of thR1 n a argl ahe
Research and Development Unit is presented, followed by an
overview of each of th&1 U o hredlth service providers involved.

TeR1 n a ©diekiriroa Trust Inc

Te R n a n Kikkiriroa Trust Inc (theR T n a)nvasestablished as
a Charitable Trust and the Urb&hU o Authority for Hamilton city
under the guidance of the latéU o Quieen, Te Atairangikaahu and
the Hamilton City Council in 1987. It is the second latgaban
MU o authority, behind Waipareira Trust based in Auckland. The
RT n ais mandated to focus on issues relating to Article Il of the
Treaty of Waitangi, and was developed to meet the ffaddted
needs of maataa waaka (including Pacific Islammmunities) within
Kirikiriroa. The kaupapa of thR T n ais captured in the following
mi ssion statement, whi ch i s i
wellbeing of MU o and Pacific peoples domiciled within the city of
Kirikiriroa. o

AINCAINCAINCAINCZ,

=

The core values ofthe RT n a meaMana Rangatiratanga,
Whanaugatanga, Manaakitanga, and Arohatanga. These values
underpin the corporate values of Reé n awhglaare:

AINCIN

e Tikanga as being fundamental to the organisation as the
foundation of all practices
e Te Tiriti o Waitargi (the Treaty) and the principles of
Partnership (where partners have equal status and are treated
with respeqt Participation (active contribution within forums
that make decisions affectindU o rand Pacific Island
communities); andProtection (as kaitiki in the protection of
traditional and urban taonga)
Gender equity in all its operations
ManaM U o Motuhake reflected in its interactions and practices
Self-determination
Quality focus.

a‘

The RT n a isgcammitted to service excellence based on best
pradice and management as well as the transparency of operations
KaupapaMU o frameworks at both a policy and practical level
enable a unique philosophy of care and emphasis regarding servic
provision, including evaluation. THRT n a provides a rangefo
services, from crisis intervention and dual diagnosis services for
mental health, offite residential mental health services, public
health and health promotion services, alcohol and drug counselling
services and residential services, strategic planiing business
solutions services, the finances department, and research and
development.

17
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Pou Tuia Rangahau
Pou Tuia Rangahau (formerly known as the Research and
Development Unit)is a community based research unit that was
established in December 2002It was primarily established to
complete research and evaluation projects that have positive future
outcomes for, and witiM U o arid Pacific communities within
Hamilton and the greater Waikato region. The following are the aim
of Pou Tuia Rangahau

e To develop research proposals that have a strong collaborative
approach to key individuals, organisations and communities

e To conduct research projects with an emphasis on direct practical
outcomes to communities, wherever possible

e To assist communities to arease their research capacity and
facilitate options for funding regarding specific research projects

e To conduct and complete all research projects based on kaupapa
M U oresiearch methodologies and frameworks

e To produce clear evidence regarding best models of practice for
the services of th&k T n a, rtogiacrease the efficacy of such
services.

Pou Tuia Rangahaeam consists of the following:

Mere Balzer Interim Manager/CEQf TROK
Dr Michelle Levy, Adacemic Supervisor
Naina Watene Researcher

Keri Thompson Researcher

Alison Barnett- Researcher

Pou Tuia RangahauAdvisory Team
Pou Tuia Rangahadilised an internal advisory team throughout this
project who haveworked alongside theesearch team to provide
guidance and support. In pactiar, areas of support included
mentorshipand specialist cultural expertise. The internal adyiso
team consisted dob Elliott and Hori Kingi of theR T n a.n g a

TheMUori Provider Pro

One of the first priorities for this project was to identify and meet

with key MUori health provider orge
throughout Aotearoa. Priority was given to those organisations that

worked cloe I 'y wi th MUori, in keeping w
MUori approach of the project.

Initially, there were a total of eightM U o rhéalth provider
organisations who were invited to collaborate and be involved in the
project, and alMU o r i P areocurrety evorking in the area of
gambling. Three of thes®U o r i P ar® vased i the South
Island. At the conclusion of the first national collaborative project

hui in Rotorua during November 2006, thidJ o r i  Pfromvthe d e r s
South Island met to discsighe focus groups and how best these
could be managed between them. As a result, it was decided that Te
Roopu Tautoko Ki Te Tonga Inc based in Dunedin, would take
responsibility for conducting focus groups throughout the Southern

18
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Toiora - Healthy Lifestyles

oy Zal

region, with support frm the other twoMUo r i Pr o
Specifically, the support would be in the formassisting taecruit
participants from the different areas to take part in focus groups
conducted by staff of Te Roopu Tautoko Ki Te Tonga Inc.

Nga Manga Puriri, Whangarei

Nga Manga Puri is a Charitable Trust, and situated in the heart of
the Whangarei township. They are a professional, confidential and
free service for all peoples of, and living within the Te Taitokerau
region who are seeking help and information regarding gamblithg an
gamblingrelated problems. Their services include the provision of
information and advice regarding gambling issues in generatoene
one counsellingw h U ncaunselling, support groups and education.
Nga Manga Puriri is currently the on U o health provider service
providing gambling specific services to the Northland region. Their
geographical coverage area spans from the top of the North Island
down to the North Auckland area.

Te Kahui Hauora Trust, Rotorua

Te Kahui Hauora Trust based in Rotorua, is responsible for the
delivery of health promotion, early intervention and community
based programmes aimed at reducing or minimising harm caused by
gambling within their communities. Their geographical location
covers all of the Rotorua and outlying areas.

Toiora-Healthy Lifestyles Ltd, Taranaki

ToioraHealthy Lifestyles Ltd is based in New Plymouth. They have
been providingproblem @mbling sendes, both health promotion
and intervention services, throughout Taranaki during the past four
years. Some specific programmes have included a needs analysis,
public awareness seminars, a general screening project involving 800 -
people, and a survey of yviluand development of a youth/rangatahi
educational programme. A specific focus and working relationships
with iwi/h a pand generalM U o cdmmunities have also been
established.

Within the organisational structure of delivering health needs to
MU o, rTioioraHealthy Lifestyles Ltd has been designated by
Iwi/M U oto deliver those services within Taranaki, plus itifsithe

role of representing Taranalkl U o aniTe Herenga Waka O Te Ora
w h U n(dational MU o Trust for Problem Gambling) and Karere
Hauora, the national collective bfU o garinbling service providers.

ToioraHealthy Lifestyles Ltd has both an associatiplus working
relationships with all othek U o mealth providers within Taranaki;
has formal and working relationships with the Taranaki District
Heal t h Boar d, pl us al | three P
Taranaki. /

19




